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Using This User Reference

This User Reference provides detailed information about Verifone's point-ofsale
(POS) devices on a function key-by-function key basis.

Each of the topics are divided into the following sections:
m Overview - This section contains a brief description about each topic.

m Using - This section explains how the particular topic or function is used
to process and manage sales transactions.

m Configuring - This section contains information on how to configure the
relevant parameters using Configuration Client.

m Reporting - This section contains sample reports with a detailed report
description.

m Troubleshooting - This section may contain some trouble scenarios that
may occur along with the steps needed to correct them. In some cases
the user may need to perform procedures that are restricted to higher
security levels (i.e. manager level as opposed to cashier).

Note: See the "Other Configurations" section for more information on
Configuration Client generic configuration screens that are not covered
under a specific topic.
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POS Workstations Overview

Verifone Point of Sale (POS) devices typically use either Sapphire or Commander Site
Controller as the server.

Commander Site Controller Platform

The Commander™ Site Controller is a high-powered server that increases the capacity
and functionality of Verifone’s ethernet capable Point of Sale (POS) workstations by
extending the processing and communications bandwidth for managing peripherals.

Future needs are designed into the hardware to provide support for additional serial
ports and CPU boards along with additional fan and/or power connection that may be
needed as a result. Use of these expansion capabilities will be determined by
Verifone.

System peripherals, such as fuel dispensers, dispenser card readers (DCRs), and car
wash controllers connect directly to the Commander Site Controller. Commander
Console provides additional functionality with four separate software modules:
Journal Browser, Configuration Client (for browser-based configuration), Transaction
Manager, and Report Navigator.

The Commander Site Controller contains a built in V950, referred to as the V950SC.

Workstation

te conﬂo\\er

commander S

Workstation

Commander Site Controller and Workstations
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When a router is installed in this configuration, it can be configured so that the
Commander Site Controller’s V950SC can :

o Receive software upgrades remotely using Verifone’s Remote Software
Download feature.

e Connect with the Verifone Helpdesk for remote troubleshooting and
diagnostics.

Logging on to the Configuration Client

The Commander Site Controller can receive configuration changes through the use of
Configuration Client. Configuration client is a web based utility that allows store
personnel, Verifone Authorized Service Contractors, and Verifone Helpdesk to modify
site information. To utilize Configuration Client you must be using a supported web
browser. The supported Web Browsers are:

e Chrome version 39.0.2171.95 m

OPERA (Latest version as of January 2015)

Firefox (Latest version as of January 2015)

Safari (Latest version as of January 2015)

Internet Explorer versions 11 or higher

1. Key in the URL https://192.168.31.11/ConfigClient.html into the Web Browser
and press [Enter].

| . Peticlesn C-Store Control Center i +

L B 192.168.31.11 | hitps:[/192,168,31.11/CondigClient.hitml - 4 #

Petroleum/C-Store Control Center

Please Log in
User Mame
Password
Language 1 English (US) b d

Login

%&VeriFone_

o o

2. Enter User Name and Password.
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3. Click Login.

Topaz

The Verifone® Topaz™ XL workstation is a high-performance, reliable, point-of-sale
terminal that supports peripherals such as scanners, cash drawers, PINpads, and
customer displays. The Topaz utilizes the Commander Site Controller to connect to
payment networks, fuel dispensers, car wash controllers, and loyalty providers. The
Topaz has the ability to accept all payment options, including cash, checks, credit
and debit cards, coupons, and various prepaid cards.

The Topaz has a 15-inch color touchscreen display and 120-key programmable
keyboard. A virtual receipt is displayed on the screen to display transactions
information as items are being rang up. The configuration of the Topaz is handled
through Configuration Client. The Topaz also has a built in help menu to provide
assistance with sales transactions.

Ruby2




POS Workstations Overview

Ruby2 is the latest POS solution offering from Verifone. It is equipped with a 15 inch
LED-backlit touch-screen interface and a multicore processor to allow fast and
efficient store and customer management. Ruby2 does not have a keyboard interface
which gives the site more counter space. The touch screen is made of hardened
tempered glass making the screen incredibly durable. It also provides full work
station access to store operations such as price changes, store updates and software
program management. The Ruby2 only works with the Commander or RubyCi site
controllers.

RubyCi

The RubyCi is Verifone’s all in one POS and site controller solution. It combines a
Ruby2 POS with the functionality of the Commander Site Controller in one piece of
hardware to provide fast, efficient, and complete store management. It enables users
to have the ability to consolidate as well as upgrade their POS equipment with one
piece of hardware.

The RubyCi can interface with additional POS terminals such as the Ruby2 or the
Topaz XL to expand sales operating capabilities.



Discounts

Overview

Automated Discounts are discounts that the system applies automatically during a
sale.

Using Discounts

Discounts can broadly be divided into two types, automated and manual.
Automated discounts are applied by the system based on characteristics of the
transaction.

Manual discount unlike automatic discount requires specific actions by the
cashier. Examples include any discount using a discount key or entering a
discount amount.

For detailed information, see the respective topics for each of the following
discounts:

« Combining Discounts

o Loyalty Sales

o Manual Discounts

« NAXML Promotions

¢ PLU Promotions

e POP DlIscount

e Special Discount




Auto Upgrade and VRSD

Overview

The Auto Upgrade feature allows a site to initiate a complete software upgrade
without requiring the presence or expertise of a technician (VASC) or intervention
from the Verifone HelpDesk.

The software is transferred to the system either by using the Auto_Upgrade.jar
program or by an automated remote software download. Verifone Remote Software

Download (VRSD) is the name for Verifone's implementation of the automated remote
software download.

Using Auto Upgrade and VRSD

Advance Preparation
e Printing of all upgrade messages requires POS Printer to be connected.
« Have the necessary information and instructions before initiating the upgrade.

Note: For Commander without internal HDD, a V950 is required and a CD must
be created with the software for the auto upgrade.

Before You Begin

Note: Perform all of the following actions; failure to do so may result in
delays, or issues that may result in the need to involve helpdesk.

= Allow up to 30 minutes for the Auto Upgrade to complete depending on
the amount of data to be backed-up and restored and other factors like
the scope of the upgrade.

= All fuel pumps should be idle during Auto Upgrade.

Note: Stop the pumps and bag them off. Do not sell merchandise until
the upgrade process is complete.

= Ensure all devices connected to the LAN (POS, Commander, V950 if
present, etc.) and connections to the payment hosts are functioning.

=  Perform all the following procedures according to store policies and
procedures:
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e Close Period (highest supported Period among
Daily/Monthly/Yearly as per Report Configuration).

o Print all reports (all period reports, network reports, cashier
reports, payroll reports, etc) typically printed as part of Close or
reconciliation processes.

Note: From the POS, print the reports from CSRFunc > Reporting
Menu.

o Poll report information to back office if applicable to your site
configuration

= Allow time for network reconciliation to complete (varies by application)
= During upgrade:

o Do not power off or reboot any of the POS equipment during the
Auto upgrade process.

o Ensure continuous power supply during Auto Upgrade.
Transferring Update Package

The following are the methods to provide an Auto Upgrade package to the
system:

Using Package Sender (if Commander has an internal HDD)

1. From the CD image, double click Auto_Upgrade.jar to open the
following utility:

| ] VeriFone Package Sender =8 =%

Device IP Address: 192.168.31.11 IP Port Number: 443
Choose Package Type: () Software License (®) Package Archive

Choose Package File to Send: | Browse |
Options: ] Disable SSUTLS Security [_] Verbose Logaing
| mnstall | | cancel |

Before clicking install

Enter your device IP Address and IP Port Number

Choose the package type: Software License or Package Aichive
Browse lo the package file to send

S

efor
;)
2
3
4. Select your options to disable SSUTLS or add verbose logging

2. Click Browse and select the overlay.zip from the CD image files



3. Click Open

| Step 1: Choose package file to send - - — [ il
Lookin: | Phillips66_v1.00.00_devsigned CD || @[] @] (E] e
| [ overlayzip
|
|
File Name:

Files of Type: | Package Archive: overlay.zip ]
~open | [ cancel
4. Click Install
|| VeriFone Package Sender - == = |
Device IP Address: | 182.158.31.11 IP Port Number: | 443

Choose Package Type: (_) Software License (8) Package Archive

Choose Package File to Send: )0.00_devSigned_CD\overlay.zip Browse

Options: [ | Disable SSUTLS Security || Verbose Logging

.\ns.ta\l bance\

Before clicking install.
1. Enter your device IP Address and IP Port Number
2. Choose the package type: Soflware License or Package Archive |
3 Browse to the package file to send
4. Select your options to disable SSUTLS or add verbose logging

| £ Progress...

L= ]

i

Send Auto-Uparade Software Package
Connecting...

feviee] |

Caution:

Auto Upgrade and VRSD

o Ensure you have selected an overlay.zip file and not a folder.

e The PC user must have permissions that allow access to the
overlay.zip file.

o This method requires an internal HDD - execution of this process
without an internal HDD results in Error 503 in the Commander log
and Error 512 on the PC.

Using CD (if site uses V950)
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Insert the Auto Upgrade CD in V950 and reboot. On powering up, the files on the
CD required to complete the upgrade process are extracted to the directories in
V950. After successful extraction of data files, the CD ejects.

Using RCI Client utility

If supported by your major oil company, the transfer occurs automatically. No
action is required.

Refer the RCI Client utility manual for further instructions.
Using USB pen drive on POS
1. Connect the USB drive containing Auto Upgrade package to the POS
2. Go to the CSR Func > Maintenance menu
3. Click ‘Check for Updates’
4. Follow the instructions

Using Verifone Remote Software Download (VRSD)

No action is required for customers with the VRSD. The Auto Upgrade package
arrives automatically.

Note: Refer the VRSD Feature Reference document for further information.

Refer the Autoupgrade Feature Reference document for more information on
the feature.



Car Wash

Overview

Car Wash feature is used to buy a Car Wash by different methods, at the POS, at the
dispenser or at the car wash controller (if the site has the option available). When a
customer purchases a car wash the system that is used for the purchase is forced to

print a receipt because it prints the Car Wash code on the receipt. Car Wash code is
entered at the Car Wash Controller when the customer decides to redeem the code

for the Car Wash.

When Car Wash is integrated with Commander™ Site Controller the following is some
information on how this works:

e Car Wash “items” must be sold as PLUs.

o Car Wash items can be sold at POS or at dispenser where consumer is led
through the required steps for purchase.

o Car Wash code (for redeeming the car wash) prints on the receipt and so ticket
printing is forced.

o The PLU Promotions feature may be used to automatically discount Car Wash

when the configured requirements for fuel purchased in the same transaction
are met.

Using Car Wash

Transactions with Car Wash purchases print the Car Wash code on the receipt
and so will always force a ticket print.

Car Wash sales may be configured to offer a promotional price based on
characteristics of the transaction.

Note: This is an example of an automated discount and requires no special
handling by the cashier.

A Car Wash sale is a PLU sale and can be sold at the POS by the following
methods:

e The PLU number

e A PLU soft key set up with a Car Wash PLU

10
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e A menu key set up with Car Wash PLUs

Note: A Car wash cannot be sold as a department sale. Car wash items can also
be sold through a dispenser card reader.

Car Wash Sale at the Dispenser
Prompts for the customer to purchase one (or not) and to select a type appear
before or after the customer begins fueling, depending on the POS settings. The
following exceptions may occur:

o Car Wash Disabled: The DCRs do not display the car wash prompt.

o Cash Acceptor Sales: With cash acceptors, the car wash prompt is
always displayed before fueling.

o POS/Car Wash Controller Not Communicating: The DCRs display the
prompt "CAR WASH UNAVAILABLE".

The steps involved to sell or decline a sale of a car wash are as follows:
Note: The steps indicated depends on the type of fuel dispenser, the POS
settings, and the type of DCR. A receipt always prints if a customer purchases a

car wash at the DCR.

1. The car wash sale prompt appears if it is set for the beginning of the
sale, otherwise, go to step 2

= Touch [YES] to buy a car wash and choose from a list of wash
options

= Touch [NO] to refuse a car wash

2. The car wash sale prompt appears if set to display at the end of the sale
and the customer has not already purchased a car wash.

Note: If the site has cash acceptors the car wash prompt will be at the
beginning of the sale. Otherwise go to step 4.

= Touch [YES] to buy a car wash and then chooses from a list of
wash options

=  Touch [NO] to refuse a car wash

3. The DCR processes the receipt

11
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= If the customer purchased a car wash, a receipt prints

= If no car wash is purchased, standard receipt procedures occur

Car Wash Sale at the POS
Car wash items are sold in the same way as any other PLU at the POS.

1. Enter Car Wash sale using one of the methods defined in “Using PLU
Sales” section

2. Press [TOTAL] to see amount due with car wash discount (if any) applied

Note: If the car was is not working at the time the customer made the
purchase you will see the following messages appear on the screen:

= If prompted with “CAR WASH DOWN. CODE AVAILABLE PROCEED
WITH SALE?”, answer “Y” if customer wants a rain check with car
wash code or “N” if customer decides not to purchase the car wash

= If prompted with “CAR WASH DOWN. CODE UNAVAILABLE PROCEED
WITH SALE?”, answer “Y” if the customer wants to proceed with
the sale and willing to return to get a code at a later date or “N” if
customer decides against the car wash purchase
3. The POS processes the receipt

= If the customer purchased a car wash, a receipt prints

= If no car wash is purchased, standard receipt procedures occur

Car Wash Receipt

When a car wash is entered into a transaction, the POS prints a car wash code
on the receipt. The customer can then use this code to run the car wash. When
more than one car wash is sold on a ticket, a code prints for each one. Because
each car wash sold must have a code to go with it, enter each car wash sale
separately. The [QTY] key cannot be used.

12
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Descr. qty amount
SUPER WASH 1 12.00 Sample Car wash
Receipt
DELUXE WASH 1 10.00
Sub Total 22.00
Tax 1.54
TOTAL 23.54
CASH $ 25.00
Change S 1.46
Your 5 digit Car Wash code(s)
SUPER WASH 30940
DELUXE WASH 14220
Good thru THU 01/10/13

Configuring Car Wash
Use Devices > Car Wash to configure car wash.

The Car Wash Configuration form is used to set up and edit car wash functions. See
Store Operations > Restrictions > PLU Promotions to set up car wash promotions.

Use Tools > Managed Modules > Car_Wash_Configuration to assign port and configure
the communication parameters for Car Wash.

Note: After any changes are made to Car Wash, POP, or Network parameters
including Loyalty, the command “Tools > Refresh Configuration” needs to be
executed in order for the new settings to be applied to fuel and DCRs.

13
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Car Wash Configuration

Car Wash Configuration

Car Wash Key Setup

1.PLU |

2 PLU |

a.PLU |

4Py |

5 PLU |

6. PLU |

7.PLU |

Enable Car Wash ] Car Wash DCR Attributes
Car Wash Department IO - Mot Found DPrompt at Beginning of Sale
Days Car Wash Code is Valid |14 | [IPrompt at End of Sale
Display Crder (by Expense) |[None [JMeny Presentation

Outdoor QOutdoor
|y i e e | ] i
i | O epw | I [
o | Llioeip | o | =
B | m B | L]
| | O 2pw | | | O
B | om B | O
| | | O 1arw | I | O

Enable Car Wash

Select to enable car wash.

Car Wash

Department

Select the car wash department.

Days Car Wash
Code is Valid

Enter the number of days a car wash code is valid.

A zero value denotes non-expiring card wash code. An expiration
message is not printed on the receipt if the value is zero.

Display Order (by
Expense)

Select ‘None,’ ‘Ascending,’ or ‘Descending’ (according to price)
to establish the order in which car washes appear on the DCR
display.

Car Wash DCR Attributes

Prompt at
Beginning of Sale

Select to prompt for a car wash before the customer begins
fueling.

Prompt at End of
Sale

Select to prompt for a car wash after the customer has finished
fueling.

14
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Menu Presentation | Select to display the car wash prompt in menu form.

The customer can choose a car wash item by keying the item
number and pressing [ENTER] on the DCR keypad.

(If not selected, the car wash prompt displays in a series of
Yes/No questions.)

Car Wash Key Setup

PLU Enter the PLU number of the car wash.
Modifier Enter the modifier for the PLU.
%—J If the PLU is valid, a small yellow index card appears. If the PLU

cannot be validated, a black ‘X’ appears.

Outdoor Select the car washes that can be purchased at the DCR.

Valid Dates

The receipt contains a code the customer can use to start a car wash. The last date
that the code can be used follows the code. This date depends on the type of car
wash controller and the site’s policy.

Discounts

Car wash discounts are set up as promotional items. This means that if the customer
purchases a car wash and has met the criteria for the promotional price, then the
correct price is automatically applied after the cashier press [TOTAL].

Note: Until the cashier press [TOTAL], the Operator Display and the Customer
Display show the running total with the undiscounted price for the car wash.

If the discount is set for the same price as the car wash item and the purchase
requirements are met, then the car wash is free. The customer must request the car
wash and the cashier must enter it into the transaction. The car wash promotion
prints on the receipt and on the journal.

Whether or not a car wash discount is available depends on three conditions:

15
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e The type of discount that has been set up.
e Whether the customer prepays or postpays for the fuel.
e When the customer requests the discount.

The following table displays how these conditions affect one another:

ool b hiin i

Minimum Quantity

No discount Discount available
Purchase

Minimum Dollar Purchase

of Specific Fuel Product No discount Discount available

Discount available if a
customer purchases at least
Minimum Dollar Purchase | the minimum dollar amount
of Any Fuel Product set up in the PLU Promotion
File and requests a discount
before fueling.

Discount available

Reporting

The Car Wash Report summarizes car wash sale activity and totals.

CAR WASH REPORT

DESCRIPTION AMOUNT
Sample Car Wash
COIN 1.00 Report
TOKEN 2.00
USED 4
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Report Details
o COIN: The total amount collected at the coin box outside the car wash.

« TOKEN: The total dollar value of tokens collected at the coin box outside the
car wash.

o« USED: The total amount of car washes.

Troubleshooting

E1174 NO CAR WASH The POS and car wash controller are not communicating.
COMM Check that the controller is plugged in and connected to
the correct POS COM port.

E1170 CARWASH QTY Car washes can be sold only one at a time.
SALE NOT
ALLOWED

E1171 NO CAR WASH KEY| A key for this car wash item must be defined. Set up a
car wash PLU
DEFINED FOR PLU

E1210 CAR WASH DOWN.| The POS is not communicating with the car wash
CODE AVAILABLE | controller but can still provide a car wash code. The
code is valid for a specified time.

E1211 CAR WASH CODE | The POS is communicating with the car wash controller
and no car wash code is available. The servicer should
UNAVAILABLE investigate the problem.
E3033 ERROR IN The car wash parameters have not been set up correctly

CARWASH SETUP | and the Discount Type prompt displays in the PLU
Promotion File function. Check the car wash parameters.

E4003 INVALID CAR A car wash department in the Car Wash function has
WASH been specified and the number entered has no
DEPARTMENT department setup. Check the department number and
re-enter the information.

E4004 INVALID DAY Displays if the Car Was Controller returns an invalid day.
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E4005 INVALID INPUT Entered an invalid value. Wait for the prompt to clear
Either may and enter the correct information.
appear
ERROR DISABLING | An attempt was made to disable the car wash but was
CAR WASH unsuccessful. Check the connections. Call the servicer if
the connections are good.
E4006 ERROR ENABLING | An attempt was made to enable the car wash but was
CAR WASH unsuccessful. Check the connections. Call the servicer if
the connections are good.
E4007 PLU ALREADY Attempted to assign a PLU to a car wash but it has
USED already been assigned. Assign another PLU.
E4008 NO OPEN PLUS Attempted to assign an open PLU to a car wash. This is
ALLOWED not allowed.
E4009 UNABLE TO READ | Attempted to assign a PLU to a car wash but the car wash
CAR WASH FILE key file cannot be read. Have the servicer investigate.
E4010 ONLY CAR WASH | Attempted to assign a PLU to a car wash when the PLU
ITEMS ALLOWED | has not been assigned to a car wash department. Assign
the PLU to a car wash department then assign the PLU to
a car wash.
E4011 C/W PORT Alarm Line Only: Another device has been assigned to
CONFLICT the car wash port. Check for correct port assignments.
E4012 CAR WASH COM | Alarm Line Only: The POS was unable to communicate
ERROR with the car wash device. The servicer should
investigate.
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Car Wash Pay Point

Overview

This feature supports up to 4 Car Wash PayPoints; allowing customers to pay for a car
wash at the car wash itself with cash or card. Cash payment is handled at the
paypoint and credit/debit payment is handled through the POS card processing
network. All sales made using this feature are made available to the system for
reporting.

Using Car Wash Pay Point

Consumer selects the appropriate car wash and makes payment at the Car Wash
Pay Point. Requires no action at the POS.

Unitec Wash
Follow the Instruction on the LCD to complete a Car Wash sale.
1. Select the Wash program from up to four programmed ones
2. Make the payment

3. Get the receipt
Configuring Car Wash Pay Point

Car Wash Pay Point Configuration
Use Devices > Car Wash Pay Point to configure Car Wash Pay Point.

After configuring Car Wash Pay Point, click Devices > Initialization >Car Wash Pay
Point to download any changes to the car wash pay point device.

The Car Wash Pay Point Configuration form is used to set up and edit up to four car
wash bays with up to four car wash packages at each bay.

A new reporting period, Car Wash Pay Point period, is used in the Car Wash Pay Point

Reconciliation Report, which generally covers several days and shows the amount
collected and the amount dispensed as change.
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Car Wash Pay Point Configuration

Global Settings

Day Close Period |2
Network Timeout(Seconds) | 60 |

Bay Configuration

Car Wash Packages

Bay Package 1 IOCI - (Mone)

Enabled

Package2 |00 - (None)
Debit Enabled

PR _ Package3 |00- (None)
Bayip | O B O B

(<] [<] [<] [

Package 4 |00 - (None)
Autharization Part

Alert Port

Entry Port (e e
| Add New Bay | Delete Bay |

Reconciliation Port
*No more than 4 bays can be added

Global Settings - | Select the period when the Car Wash Pay Point totals are closed.
Day Close Period

1 - Period 1 (Close Shift)

2 - Period 2 (Close Daily)

Network Timeout | Enter the amount of time in seconds to wait for a response from
the credit card host before rejecting the transaction. The
recommended time is 60 seconds.

Add New Bay Click to add a new bay. A new bay number appears in the Bay
drop-down list.

Delete Bay Select a bay from the Bay drop-down list and click Delete Bay.

Car Wash The Car Wash Packages drop-down lists display all available car

Packages wash packages. For each bay selected, select up to four
packages.

Note: Car wash packages are entered in the Car Wash
Configuration form in Car Wash Key Setup.
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Reporting

All Car Wash Paypoint sales are reported to sales in the reporting period configured
above. Credit-based sales are reported and can be reconciled with host totals because
they go through our system for payment.

Cash sales are handled at the Car Wash bay itself and sales proceeds retrieved on an
irregular basis. Therefore, a separate Car Wash Reconciliation Report has been made
available.

Troubleshooting
Unable to perform = Initialization failed. = Verify CW names and prices are
CW using credit correct and in expected order.
= Ethernet IP not Try temporarily reordering two
configured properly or CWs and seeing if initialization
no connection. takes.

= Verify IP address set in SMS CWPP
and verify this IP pings on the PC
running SMS (which is on same
Subnet). Troubleshoot
accordingly.

First credit CWPP device not logged | Retry a credit transaction.

transaction failed in.

after Initialization or

reboot.

Car Wash Pay Point | A Close Period was not Do a Close Period manually on the
report returns zero | manually done on the Unitec Wash Select Il, prior to running
total Unitec Wash Select Il the Close Carwash PayPoint period

from the Topaz Reports menu.
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Cash Acceptors

Overview

Cash Acceptors can be used to allow customers to purchase fuel using cash at the
DCRs. This is for cash acceptors that are internal to the dispenser.

The cash sales are reported along with the outside sales on the POS system.

Using Cash Acceptors

1.

2.

4.

5.

To begin a transaction, insert a bill in the Cash Acceptor

Continue to insert bills until the desired amount of fuel to be purchased

is reached
Press [Enter]

Dispense Fuel

The standard receipt procedures occur

Configuring Cash Acceptors

The Cash Acceptor Configuration form is used to set up and edit cash acceptors at the

site. Site Information determines the behavior of all cash acceptors at a site.
Attributes determines the behavior of a specific cash acceptor at a specific fueling

point.

Cash Acceptor Configuration

Cash Acceptor Site Information

O pisable If Cheated [Js1 gill Enabled
[ pisable If Paper Low 2 sill Enabled
[ pisable If No Printer [ss il Enabled
[JPrompt ‘insert cash’ 10 Bill Enabled

Timeout[Seconds 10-99] | 10

Cash Acceptor Attributes

Cash Acceptor |1 v

[Js20 Bil Enabled
[Je50 Bill Enabled
[J$100 Bill Enabled
[Osill orientation

A | Duplicating Acceptor 1
1. Select target Acceptors to the left
2. Use the Cirl key to select multiple acceptors

4. Click the "Duplicate” button

v Duplicate

3. Use the Shift key to select a range of acceptors

[Jcash Acceptor In Dispenser

O reset Printer Emor
CPrint Totals Now
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Disable If Select to turn off a cash acceptor when someone tries to
Cheated cheat it.

Disable If Paper Select to turn off a cash acceptor if the receipt tape is
Low running out.

Disable If No Select to turn off a cash acceptor if the printer is not
Printer working.

Prompt ‘insert Select to have the phrase “OR INSERT CASH” appear at
cash’ the end of the idle prompt.

$1 Bill Enabled Select to allow acceptance of one-dollar bills.

$2 Bill Enabled Select to allow acceptance of two-dollar bills.

$5 Bill Enabled Select to allow acceptance of five-dollar bills.

$10 Bill Enabled Select to allow acceptance of ten-dollar bills.

$20 Bill Enabled Select to allow acceptance of twenty-dollar bills.

$50 Bill Enabled Select to allow acceptance of fifty-dollar bills.

$100 Bill Enabled | Select to allow acceptance of one hundred-dollar bills.

This parameter does not apply to Tokheim dispensers.

Select to require that bills are inserted face-up with the
black-seal end first.

Bill Orientation (If not selected, bills can be inserted face-up in either
direction.)

Note: The black seal appears on the front of the bill to
the left of the face.

Timeout Enter the time (in seconds) between when a customer
inserts a bill and when the pump shuts off if no fuel has
[Seconds 10-99] been pumped (10 - 99).

23



Cash Acceptors

Cash Acceptor
Attributes -

Cash Acceptor Select the number of the fueling point.

Click to copy the current cash acceptor’s attributes to
any number of other cash acceptors. In the Duplicating
Acceptor form, select the cash acceptor(s) to which you
want to copy and click Done Duplicating.

Duplicate

Acceptor

Cash Acceptor In Select to indicate that the fuel pump has a cash

. acceptor.
Dispenser P

Reset Printer Note: This parameter is not currently supported.
Select to enable the printer after the cash acceptor has

Error been disabled and brought back online.

Note: This parameter is not currently supported.

Print Totals NoW | ¢olect to print the amount of money in the cash

acceptor.
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Cash Credit Pricing

Overview

Cash Credit Pricing is used to allow a site to sell fuel at different fuel price levels
based on whether the sale is paid by Cash or Credit (e.g. sites will often set the credit
fuel price higher than the cash fuel price to offset the credit transactions fees for the
site).

If the site is using different fuel prices for cash and credit, they must disable (or
uncheck) the Ignore MOP Conflict setting in Fuel Configuration > Site Params.

The price level for each card type can be configured in the Payment Controller > EPS
Configuration > <Primary FEP> FEPCard - Cash Credit Pricing by Card Type
configuration screen.

If no configuration is done for the price level by card type, debit and prepaid cards
defaults to cash fuel price level and all other card types defaults to credit fuel price
level.

Using Cash Credit Pricing

Prepay Transactions

Amount Prepay: If the transaction is tendered by cash, the customer dispenses
fuel at the cash fuel price level at the pump. If the transaction is paid by
credit, the customer dispenses fuel at the fuel price level configured for the
card type (e.g. debit cards can either be configured at cash or credit price
level).

Volume Prepay: For volume prepays, the cashier must select a fuel grade and a
fuel price level when they ring up the fuel prepay. If the transaction is tendered
by cash, the MOP entered must match the fuel price level selected by the
cashier. If the transaction is paid by credit, the price level configured for the
card type must match the fuel price level selected by the cashier. If there is a
price level conflict then an error message appears indicating "MOP Conflict".

Postpay Transactions

When the Ignore MOP Conflict parameter is enabled (or checked), sales can be
tendered using any MOP regardless of the original fuel price level of the sale.
When this parameter is not enabled (or not checked) and if the transaction is
tendered by cash, the MOP entered must match the fuel price level. If the
transaction is paid by credit, the price level configured for the card type must
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match the fuel price level. If there is a price level conflict then an error
message appears indicating "MOP Conflict".

DCR Transactions

Transactions initiated at the dispenser card reader are authorized at the fuel
price level that has been configured for the card type that is used.

Configuring Cash Credit Pricing

If the site is using different fuel prices for cash and credit, they must disable (or
uncheck) the Ignore MOP Conflict setting in Forecourt > Fuel > Site Parameters.

Fuel Manager

Tier2 Schedule Settings

Unit of Measure |Gallons

Halt Mede  |Soft | Start Tier 2 Pricing |0 ~|

Nurnber of Tier Hours |0 ~

PPU Decimal Position |3 bl
Total Decimal Position |2 S Postpay Schedule Settings
lay |50 |v
S ET i B Start Postpay Allowed |0 v
Ignore MOP Conflict [ ,—
L J Number of Postpay Hours |24 i
Force @ Cents Per Gallon  []
Approve All Enabled M Manual Approval Schedule Settings
Autocoliect inside  []

Start Manual Approval ,—
[1] W
Required ~
Number Manual Approval

R~ o
Number of Seconds |1 v Hours

Grade Restriction

Offline Fuel Prompt

Enforce Prompting Insidge [
Prompt Restriction Outsige [

Configure cash and credit price amount for each fuel product service levels in
Forecourt > Fuel Prices form.

Pricing Manager

Fuel Product Prices WorkSheet

Product m
Tier One Prices Tigr Two Prices
[Service Level MOP I Price Service Level MOP Price
SELF CASH [ 1111 SELF CASH 1.112
SELF CRED 1121 SELF CRED 1.122
FULL CASH 1.211 FULL CASH 1212
FLULL CRED 121 FLILL CRED 1222
MIN casH | 1311 M| CASH 1312
MM CRED | 1.3 LS CRED 1322
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Price Tier allows credit cards to be setup for cash pricing for fuel. Configure Price
Tier in Payment Controller > EPS Configuration > <Primary FEP> > FEPCard Type
form.

Buypass Configuration

E FEP Card Type

Select Card Type

Card Information

DB - VISA DEBIT Card Name AMEX

DE - MC DEBIT

DB - GASCRD DEBIT Entry Point [botn  [V]

DE - AEMP DEBIT Card Enabled |

DB - GASPRO DEBIT Manual Entry Allowed

DB - DEBIT

DS - DISCOVER PriceTier |CFBG|T W I

EC - EBT Cash _ _

FL - FLEET OME AVS Prompting |Insnde Offf Quiside Off hl
GF - FUELMAN CVD Prompting IDisame Prompting | V|
GF - SINCLAIRR

MC - MASTERCARD Debit First Prompting

MF - MC FLEET

SC-DRVTY Card Limits

SG - GULF

SG - SINCLAIR F Inside Offline Limit [74

SV - PREFPAID CARD
VF - VOYAGER

VS - VISAFL DCR Auth Amount 100
VS - VISA

WX - WRIGHT EXP

OutSide Offline Limit |74

Small Credit Amount |25

Troubleshooting

If the site is using Cash Credit pricing and did not ensure the Ignore MOP Conflict
parameter is disabled (or unchecked), customers are able to select cash price level at
the pump and pay with credit MOP for postpay transactions. This would result in the
customer receiving the lower cash price even though they are paying by credit.
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Combined Discounts

Overview

Discounts can be applied in varying ways to the transaction and are distinguished at
the following levels:

= Price Per Gallon (PPG) Discounts: These discounts reduce the price of fuel at
the dispenser prior to fueling.

= Line Item Discounts: These discounts are amount discounts that apply against
an individual line item for a transaction.

= Ticket Level Discounts: These discounts are amount discounts that apply to
the entire transaction.

Discounts Categories

= Local: Local discounts are configured and applied on the POS system.
= Host: Host discounts are applied by the loyalty or payment host.

Local Discounts

POP Discount (PPG and Fuel Line Item): Only one POP discount allowed per
transaction.

VIP NAXML Discounts (Line Item): Multiple VIP NAXML discounts may be applied per
transaction.

Car Wash Promotions (Carwash Line Item): Only one Car Wash promotion allowed
per transaction.

Special Discount (MOP Ticket Level): Only one Special discount allowed per
transaction.

Manual Discount (Line Item): Multiple Manual discounts may be applied per
transaction.

Host Discounts

EPS Loyalty Discount (PPG, Ticket Level, and Line Item): Multiple EPS Loyalty
discounts may be applied per transaction.
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Payment Host Discounts (PPG, Ticket Level, and Line Item): Multiple Payment Host
discounts may be applied per transaction.

Using Combined Discounts
o Multiple ticket level discounts may be applied in a single transaction.

e Aline Item may receive multiple discounts depending on order of the
discounts within the transaction and loyalty host response.

o Depending on configuration, multiple PPG discounts can be combined in a
single transaction as a stacked PPG. This means that the multiple PPG
discounts may be combined to a single PPG discount in fuel price. The
combined discount cannot lower the price per gallon at the dispenser to
lower than the minimum Price Per Unit (PPU) setting in Fuel
Configuration.

o When combining Payment Host and EPS Loyalty discounts, the Payment
Host discounts have a higher precedence than EPS Loyalty discounts.

Configuring Combined Discounts

Inorder for the discount to be applied, the discount feature must be enabled and
configured. Refer to the configuring section of the appropriate topic for further
details.

The "EPS PPG precedes POS PPG" parameter can be found in Payment Controller >
POS configuration > POS > Loyalty. When this parameter is enabled, EPS Loyalty PPG
discounts are applied before considering any POS PPG discounts. When this parameter
is disabled, POS PPG discounts are applied before considering any EPS Loyalty PPG
discounts.
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Corrections

Overview

Use any of the following correction functions to remove, cancel, modify, or change
line items in a transaction or to void the entire transaction:

« ERROR CORR - Removes most recently entered line item or payment method
when amount due > 0.

e VOID LINE - Removes any non-fuel line item in the transaction.
« VOID TICKET - Cancels the entire transaction.

o PRICE OVER - Modifies unit price of a line item.

« Change Qty - Modifies the quantity of a line item.

o Allow Food Stamp - Allows the item that is entered to be purchased with food
stamps.

Note: After a loyalty card has been swiped, [VOID LINE] or [ERROR CORR]
cannot be used, [VOID TICKET] must be used instead.

Using Corrections

Utilizing the various correction keys is dependent on if the cashier who is logged in
has the required security level to perform the function.

Error Correct

Press [ERROR CORR] to remove last entry or partial payment entered in a
transaction

Note: [ERROR CORR] does not work if [CREDIT] has been pressed.

Void Line

1. Touch the line item to be voided, touch [VOID LINE]; if prompted, key
User ID and password

2. Key the line item exactly as it was first entered, and the line item
negating the voided line is added to the transaction
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Or
1. Press [VOID LINE], and if prompted, key the User ID and password

2. Key the line item exactly as it was first entered, and the line item
negating the voided line is added to the transaction

Void Ticket
1. Press [VOID TICKET], and if prompted, key the User ID and password

2. Entire ticket is voided and the system is ready to begin a new
transaction

Price Override

1. Immediately after a line item has been added to the ticket, key new unit
price

2. Press [PRICE OVER] to change the unit price of that particular item
and to recalculate the line item

Or
1. Touch the line item, and key the new single-unit price

2. Press [PRICE OVER] to change the unit price of that particular item and
to recalculate the line item

Change Quantity
1. Touch the line item to be changed, and key the new quantity
2. Touch Change Qty to recalculate the line item using the new quantity
Allow Food Stamps for Item
This function processes an item not configured as food stamp eligible as though

it is eligible for payment with food stamps. It should be used in only accordance
with store policies and procedures.

1. Press [ALLOW FOOD STAMP]

2. Key item
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3. Tender Sale with Food Stamps MOP alone or in combination with another
MOP

Configuring Corrections

Corrective functions may be customized through available options found in Store
Operation > Sales.

Securing Corrective Functions

To secure corrective functions, enter a security value greater than zero for the
appropriate function in "Sales Configuration.” This forces a prompt for user ID and
password and requires the security level of that user to meet or exceed the security
level of the function.

The following corrective functions may be configured to require ID and password
entry:

e Error Correct
« Void Line
« Void Transaction
e Price Override
Forcing Receipt Print For Corrective Functions
The following functions may be configured to force a receipt print when used:
« Void Transaction
« Void Line
Reporting

The Corrections information is available in the “Memo Items” section of the following
reports:

e Summary Report

o Cashier Report
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ERR/CORRECTS 1 2.54
VOID LINES 1 0.69

Sample Cashier
VOID TICKETS (+) 2 1.25 Summary Report
VOID TICKETS (-) 2 6.00

Report Details

« ERR/CORRECTS: Number of times and total amount caused by using the
[ERROR CORR].

e VOID LINES: Number of times and total amount caused by using [VOID LINE].
This does not include lines voided as part of a void ticket.

« VOID TICKETS: Number of times and total amount caused by using the [VOID
TICKET] key. This includes a line for positive amounts and a line for negative

amounts.
Troubleshooting
E1119
OPER. NOT ) ) _ . .
ALLOWED If you try to void an item that is not in the transaction

or do not enter the item exactly as it was originally
entered, then the message

“E1119: OPER. NOT ALLOWED” displays briefly.
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E1106
USE VOID
.II‘.IIE%;/.OID Attempted to use [ERROR CORR] to remove more than
the last item from the current transaction. Use [VOID
LINE] to remove additional items from the transaction
or [VOID TICKET] to remove the entire ticket.
E1200 s .
USE VOID [VOID LINE] cannot be used in this transaction, use
TICKET [VOID TICKET].
E1297
FUNC NOT
VALID AFTER Attempted to enter disallowed functions after a
LOYALTY loyalty card has been swiped (assuming a discount is
given). For example, void line or error correct are not
allowed after a loyalty packet has been sent. You must
either void the ticket or complete the sale.
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Department Sales

Overview

A department is a group of similar items. For example, a dairy department might
include items like milk, butter, eggs, and ice cream.

A department item is sold in one of the following ways:
o [Department] soft key: A specific key set up for a specific department.

« [OTHER DEPT] key: A specific key set up to accept sales to any defined
department number.

The maximum number of departments that can be configured by platform:
e Ruby Ci - 9999

o« Commander Site controller - 9999

Using Department Sales
Following are the types of Department Sales:

o Basic Department Sale

o Department Sale with Fee (Money Order)

o Department Sale with ID Check

o Department Sale with Fractional Quantity

o Department Sale with At-For Pricing

Basic Department Sale
1. Key <amount> of the item
2. Do one of the following:
= Touch department

= Press department key
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= Press [OTHER DEPT] and then press appropriate department in
the Other Department list

Department Sale with Fee (Money Order)

Money orders are typically sold using department keys. It is common to charge a
fee for each money order sold. This fee is typically configured to be added
automatically.

Note: No more than five money orders can be sold during a single transaction.
1. Key <amount> (for example: [1][0][0][0] = $10.00)

2. Touch [MONEY ORDER] soft key
Or

1. Press [OTHER DEPT] and touch Money Order in the Other Department
list

2. Key <payee> or touch [OK] for a blank name

3. Touch [OK] or press [ENTER] to complete manually and add money
order sale to the transaction along with any applicable configured fee

Department Sale with ID Check

Departments with alcohol and tobacco products are usually set up with age
verification. Purchase of these products is the same as with other departments
with the exception of the age verification feature. The system displays a
message alerting the cashier that an ID check is required.
The system rejects further entries until the date of birth is entered. Once
entered, the system determines if the customer is old enough to purchase the
item and either adds it to the transaction or displays a message.

1. Touch or scan a product requiring ID checking

2. Do one of the following:

= Key birth date (mm/dd/yy) and touch [OK] or press [ENTER]

= Swipe the magnetic stripe on the driver’s license

= Scan the 2D bar code on the driver's license
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The system either adds item to transaction or displays a message that purchase
is not allowed.

Department Sale with Fractional Quantity
Department items can be sold in fractional quantity.
1. Key quantity to be sold (for example: [5] [0] = 1/2 pound)
2. Press [QTY] or enter the department item
3. Do one of the following:
= Key a PLU on the keyboard and press [ENTER]
= Touch a PLU soft key

= Scan the bar code
Department Sale with At-For Pricing

Pricing for some department items is based on purchase of a particular quantity;
for example, 3 candy bars for $ 1.00. This is known as At-For Pricing (@/

pricing).
Note: At-For Pricing cannot be used with items sold in fractional quantities.
1. Key quantity being sold and press [QTY]

2. Key number of items on which the price is based (for example, if the
item sells three for $1.00,then key [3])

3. Press [QTY] and key the base price (for example, key [1][0][0])
4. Do one of the following

= Touch the department

= Press the department key

=  Press [OTHER DEPT] and then touch the department in the Other
Department list

Recap: To ring up one unit of item that sells 3 for $ 1.00 - Press [3][QTY] [3]
[QTY][1]1[0][0] this will look on screen like 3@3/100, then department.
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Configuring Department Sales

Use Department section under Store Operations > Merchandise > Departments to
define the departments.

Merchandise Configuration

Merchandise Configuration

T Departments

Select Department

0202 - Cigars

03204 - Wine

0306 - Liguor

0001 - FEES-TAXED - 1

0002 - FEES- NON-TAX
0003 - GIFT CARD

0101 - Premium Cigarettes
0102 - Branded Discount Cig
0103 - Sub Generic Cigs
0104 - Cigarettes Promotion
0201 - Smokeless I

0203 - Tabacco Supplies
0204 - Other Tobacco Supply -
0205 - Electronic Cigarette -
0206 - Single Cigars

0301 - Beer Popular

0302 - Beer Premium
0303 - Alternative drinks i

0305 - Beer Promotions 1 - POS - Reqular Sales Tax |

0401 - Beverages Carb soda
0402 - Beverages Jucies

0403 - Beverages Bottled Wa Tl
0404 - Beverages Isolonics r
0405 - Beverages Teas

Add | [T] Delete

Number Name
FEES-TAXED
M. Armount
0.00

Product Code Category
| 0400 - GENERAL MERCHANI > | |

Fuel Tax Exemption

Min. Amount
0.00

H

]

Fees

ID Check

g

Blue Laws

— Options

0406 - Beverages Energy Dri
0407 - Beverages Take Home
0408 - Other Packaged Bever
0409 - Alternative Beverage

-

Allow Food Stamps

[Z] Allow Fractional Quantity
7] Fuel Department

[ Prompt Serial Num

[¥] Allow Special Discount
[T Negative Department

[Tl Money Order Department
[~ Prohibit Manual Discount

Number

Enter the new department number (1 - 9999).

Delete

Click to delete the selected department.
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Add Click to add a new department.
Name Enter a description (alphanumeric, 1 - 16).

) Enter the department’s minimum allowable dollar amount for
Min Amt

a line item sale (0.00 - 9999.99).

Enter the department’s maximum allowable dollar amount for

Max Amt a line item sale (0.00 - 9999.99).

Select the name assigned to the product code (set by the
network) that categorizes the products sold.

Product Code Note: If a PLU and a department have different codes, the
product code assigned to the PLU overrides but only if the
product code in the PLU File = 0.

If categories are used, select the category.

Category Note: Categories are set up in Store Operations >

Merchandise > Category.

If a fee automatically applies to sales in this department,
select the fee.

Fee
Note: Fees are set up in Store Operations > Payment >
Fees.

Click Edit and select the appropriate ID Check.

ID Check Note: ID Checks are set up in Store Operations >

Restrictions > ID Check.
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Department Sales

If a tax is added when items in the department are sold, click
Edit and select the appropriate tax.

Note: Taxes are set up in Store Operations > Payment >
Tax Rates

Blue Laws

If the sale of an item in the department is restricted on

a designated day(s), click Edit and select the appropriate
Blue Law.

Note: Blue Laws are set up in Store Operations >
Restrictions > Blue Laws

Fuel Tax
Exemption

Select the Fuel Tax Exemption that applies to the
department.

Notes:
o This parameter does not appear unless a Fuel Tax
Exemption record has been set up in Forecourt > Fuel

Tax Exemption.

o Applies to fuel departments only.

Allow Food
Stamps

Select if food stamps may be used to purchase items in this
department.

Allow Special
Discount

Select if the items in this department may have a special
discount applied to them (for example, a Senior Citizen
Discount).

Note: If this parameter is selected, then Special Discount
MOP should be set up in Store Operations > Payment > MOP
with Special Discount MOP Code.
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Select if items in this department are to be sold in fractional
quantities.

Allow' Note: If this parameter is selected, all quantities entered in

Fractional . .

Quantity department sqles for this .dep.artment are read as decimals.
For example, if the quantity is 1% lbs of turkey, key [1] [7]
[5]. If this parameter is not selected, all quantities entered
are read as whole numbers.

Negative Select if transaction amounts are subtracted from receipt and

Department report totals.
Select to define the department as a fuel department.

Fuel

Department Note: If this parameter is selected, then do not select “Mark
as Negative.”
Select to define the department as a money order

Money Order department.

Department

Note: If this parameter is selected, then do not select "Mark
as Negative.”

Prompt Serial
Number

Enable to prompt for serial number to be printed on the
receipt.

Cashier can either enter the serial number or can bypass the
prompt. Both cases transaction succeeds. Serial number can
be entered via screen keys, hard keys, or scanned via
scanner.
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Department Sales

Select to prohibit discounts configured to be applied by
Prohibit pressing the discount key.
Discount Prohibit Discount does not affect PLU Promo, NAXML Promo
(Combo/MixMatch), or Loyalty line item discounts.
Reporting

The Department Report reflects sales-related totals and counts on a department by

department basis.

DEPT# DESCRIPTION

GROSS REFUNDS

9001 BAKERY 2
11.00 0.00
9004 TAX GROC
10.26 0.00
9005 DAIRY
5.58 0.00

9006 N/TAX GROC

15.50 2.00

9030 MONEY ORDER

120.00 0.00

9031 M.O. FEE

DEPARTMENT REPORT

CUST ITEMS %OF SALES

DISCOUNTS NET SALES

2.00 2.83%
0.00 11.00
5 6.00 2.46%
0.70 9.56
2 2.00 1.31%
0.50 5.08
3 1.00 3.48%
0.00 13.50
2 2.00 30.96%
0.00 120.00
2 3.00 81%

Sample Department
Report for All
Departments
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3.00 0.00 0.00 0.22
9032 BOTTLE DEPOS 1 7.00 0.33%
1.30 0.00 0.00 1.30
9033 BOTTLE RETUR 1 -2.00 -0.08%
-0.30 0.00 0.00 -0.30
9040 UNLD. 2 2.00 25.80%
100.00 0.00 0.00 100.00
9041 MID 1 1.00 12.96%
50.24 0.00 0.00 50.24
9042 PREM. 1 1.00 11.86%
50.00 0.00 4.02 45.98
9050 PLU NOT FOUN 1 1.00 0.32%
1.25 0.00 0.00 1.25
9060 MISC 8 12.00 2.11%
32.98 0.69 4.95 8.20
NEG DEPTS -2.00
-0.30 0.00 0.00 -0.30
OTHER DEPTS 66.00
400.81 2.69 10.17 387.95
TOTAL 64.00 100.00%
400.51 2.69 10.17 387.65
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Department Sales

Report Details

DEPT#: Four-digit identification of the product as it appears in the Department
File.

DESCRIPTION: Description of the product as it appears in the Department File.

CUST: Number of transactions that included one or more items from this
department.

ITEMS: Quantity sold of this item.

%0OF SALES: Total Sales for this department divided by Total Sales (all
departments).

GROSS: Total dollar amount collected for sales of a department.
REFUNDS: Total dollar amount refunded for items returned in a department.

DISCOUNTS: Total dollar amount discounted for items sold in a department.
This total includes both automated and manual discount types:

o Use of the [DISC], [DISC%], and [DISC AMT] keys
o Combo, mix ’n match, fuel, and promotional discounts
o POP discounts

NET SALES: Total dollar amount of items sold in a department after refunds
and discounts have been applied.

NEG DEPTS: The totals for departments marked as negative departments.

OTHER DEPTS: The totals for other department sales not marked as negative
departments (typically, most departments fall into this group).

TOTAL: Total department sales after negative department total is subtracted
from other (standard) departments.
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Troubleshooting

S Hon o it

The department entered in Department
Setup function in Car Wash Manager mode
E1115 INVALID DEPARTMENT does not exist. Define the department in
the Department File or choose another
department.

E1116 AMOUNT TOO LARGE
The dollar amount entered is larger than the
maximum allowed for this department or
MOP.

E1121 DISCOUNT TOO SMALL The discount entered is less than the set

minimum amount.

E1122 DISCOUNT TOO LARGE The discount entered is more than the set

maximum amount.

The dollar amount entered is less than the
E1131 AMOUNT TOO SMALL minimum set up for the department or MOP.

E1140 AMOUNT REQUIRED A dollar amount must be entered.

The customer cannot purchase this item
because either (1) the date of birth entered
for the ID check does not meet the age
requirements or (2) a Blue Law restriction
has been set up for this item or department
at this time on this day.

E1141 PURCH. NOT ALLOWED

E1145 CASH ONLY ALLOWED Only cash is allowed in this transaction.
E1201 NO AT-FOR SALES At-for pricing cannot be used for items that
W/FRACTIONAL QTY can be sold in fractional quantities.
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Department Sales

E6720 DEPARTMENT INVALID The department number was determined to

be invalid.

E7056 DEPARTMENT NOT FOUND User has attempted to configure an invalid
department for the Loyalty program.

User has attempted to configure the same
DEPARTMENT ALREADY .
E7057 PART OF LOYALTY ;jiclegartment more than once in the Loyalty
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Dispenser Card Readers

Overview

Dispenser Card Readers (DCRs) give customers the option of paying at the dispenser.
DCRs read the magnetic stripe of credit, debit, and similar cards, sends the
information to a credit network, and controls dispensing fuel based on the network’s
response.

Dispenser Types

Although different manufacturers refer to card readers by various trade names,
Verifone uses DCR (Dispenser Card Reader) as a generic term for all of them.

]

Bennett Dispenser Card Terminal (DCT)

Dresser/Wayne Dispenser Card Processing Terminal (DCPT)

Gilbarco CRIND®: Card Reader IN Dispenser

Tokheim Dispenser Payment Terminal (DPT)

Using Dispenser Card Readers

Dispenser Card Reader (DCR) Card Fuel Sale
Below are some common functions that are related to DCR sales:

= Approve DCR Transaction: Some states require cashier intervention
before fueling can begin.

= View Fueling Point: A small yellow triangle indicates that the network
has returned a message or customer has requested help. In either case,
fueling position should be viewed to clear the message.

= Reprint DCR Transaction: Occasionally, customers come to the counter
to request a DCR receipt (paper ran out).

This function reprints DCR and completed prepay transaction receipts.

Touch <fueling point> [VIEW], touch [Reprint DCR TRAN] and select the
transaction to print.
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The most recent transaction is always at the top of the list and

highlighted.

During a DCR transaction, a small card icon appears in the background of the
graphic for that fueling position as shown below:

Ruby 2 Description

—
(®)
©
Q
N
c

:

-
!

Y

Authorizing Card: Customer swipes the credit card and the
card appears on button.

Pump Ready: Image changes into a nozzle ready to
dispense fuel.

Fueling: Nozzle moves and fuel "drips” to show fueling.

Idle: Fueling point returns to Idle upon completion of
DCR sale.

T

d03503
13

Help: Help is requested or there is a network message that
should be viewed. View pump to clear the icon.

Configuring Dispenser Card Readers

The DCR Configuration form is used to define general operating procedures for
dispenser card readers (DCRs) at the site.

Use Forecourt > DCR to configure DCRs.

Use Tools > Managed Modules > DCR_Driver_Configuration to assign port and
configure the communication parameters for DCR.

Note: Fuel Manager / Fuel / Site Parameters provides additional parameters required
for successful fuel operations. Refer to the Configuring Fuel Manager section in the
Fuel Manager topic for details on configuring site parameters related to DCRs.

Note: After changes are made to DCR parameters, the command “Tools > Refresh
Configuration” can typically be executed in order for the new settings to be applied

to DCRs.

The Receipt Header/ Trailer parameters also require a DCR download.

All the DCR position attributes except Pay At Pump, Push To Start Button, Grade
Select Button, and Lever On Pump require to initialize DCR driver.

DCR
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Site Configuration

Use to set up the operation of all DCRs at a site. If these are the last changes you
make before exiting Fuel Manager, use both of the following commands:

= Forecourt > Initialization > DCR

DCR Configuration

UL el I DCR Position Atributes | Receipt Header/Trailer | DCR Display

Approve All Sales

Always Print Receipt

Low Paper Alarm

Card Takeover Enabled
Receipt Prompt Before Sale
Receipt Prompt After Sale
Armed Forces Restriction

Error Prompt Time [5-300]
Info Prompt Time [5-300]
User Prompt Time [5-300]
Enable Keypress Beep
Enable Attention Beep
Enable Mistake Beep

Handle Up Help Message [0-99]

Prompt Prepay Receipt Outside

DDEHQEIi

ﬁDDDDDDD

Graphics Pay Inside Cash/Credit Prompts

Approve All Sales

Select to require the cashier to approve all outside sales.

Always Print
Receipt

Select to automatically print a receipt at the pump after every
DCR sale. (If not selected, the customer is prompted “Receipt
Y/N?” and must choose whether or not to print the receipt.)

Low Paper Alarm

Select to alert the cashier when the DCR is low on receipt
paper.

Card Takeover
Enabled

Select to enable card takeover

Receipt Prompt
Before Sale

Select to prompt the customer about a receipt prior to
dispensing fuel.

Receipt Prompt
After Sale

Select to prompt the customer about a receipt after dispensing
fuel.

Armed Forces
Restriction

Select to display the Armed Forces prompt “Are you authorized
[Y/N]?” prior to dispensing.
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Dispenser Card Readers

Handle Up Help
Message [0-99]

Enter the length of time (in seconds) until a help message
displays on the terminal to alert the cashier that the handle on
the DCR is raised and an MOP has not been selected during the
specified time (0 - 99).

Error Prompt Time
[5-300]

Enter the length of time (in seconds) that DCR errors display for
the customer (5 - 300).

Info Prompt Time
[5-300]

Enter the length of time (in seconds) that the last message on
the DCR displays for the customer (5 - 300).

User Prompt Time
[5-300]

Enter the length of time (in seconds) that the user input prompt
displays for the customer (5 - 300).

Enable Keypress
Beep

This parameter applies to Dresser/Wayne and Tokheim DCRs.

Select to enable the beep when the customer presses keys on
the DCR keypad.

Enable Attention
Beep

This parameter applies to Dresser/Wayne, Gilbarco,
Schlumberger, and Tokheim DCRs.

Select to enable the beep to get the customer’s attention.

Enable Mistake
Beep

This parameter applies to Dresser/Wayne, Gilbarco, and
Schlumberger DCRs.

Select to enable the beep when the customer makes a mistake.

Prompt Prepay
Receipt Outside

Select to allow a customer to be prompted for a receipt at the
DCR after prepaying inside.

Graphics Pay Inside
Cash/Credit
Prompts

Select to enable graphics pay inside cash/credit prompts.

DCR Position Attributes
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Use to set up the operation of a specific DCR at a site.

If these are the last changes you make before exiting Fuel Manager, use both of the
following commands:

= Forecourt > Initialization > DCR

DCR Configuration

Site Configuration fy ey i Paiiipniii= Receipt Header/Trailer | DCR Display

Pay At Pump
Position |1 ~]

Enable Graphic Support [ ]
Graphic Keypad [l
Graphic Printer []

Push To Start Button
Grade Select Button

Mo koW N

Duplicating Position1

A Lever On Pump Primary Graphic Side(0-64) El

Graphic Display |None .
Graphic Screen Size |5 INCHES .
Graphic Text Lines |2 Lines .

1.Select target DCR positions Enable Scanner
It Enable Debit
2.Use the Ctrl key to select Enatie HEdl
multiple positions Menu Capable

ROooooooo

3 Use the Shift key to select a
range of positions

4 Click the "Duplicate” button

Duplicate |

Position Select the DCR to be configured.

Duplicate Select the DCR to be copied and click Duplicate this Position.
Select the DCR to which you want to copy the information. When
copying is complete, click Done Duplicating.

Pay At Pump Select if the pump has a DCR and if it is available for use by the

customer.

Push To Start
Button

Select if the dispenser has a Start button that must be pressed to
begin fueling. This parameter ensures that the correct instructions
are displayed on the DCR.

Grade Select
Button

Select to make the customer select a type of fuel product by
pressing a corresponding button at a dispenser that dispenses
multiple fuel products from a single hose.

Lever On Pump

Select to make the DCR display instructions for starting to fuel
from a dispenser with a lever. (If not selected, the DCR displays
instructions for starting to fuel from a dispenser without a lever.)
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Enable Scanner

Select if a bar code scanner is installed at the DCR.

Enable Debit

Select to enable debit payment.

Enable RFID

Select to enable RFID.

Menu Capable

Select to enable menus.

Enable Graphic
Support

Select if graphics are supported by the DCR.

Graphic Keypad

Select if a graphic keypad is installed at the DCR.

Graphic Printer

This parameter applies to Tokeim DCRs only. Select if the printer
prints graphics.

Enable Scanner

Select if a bar code scanner is installed at the DCR.

Primary Graphic
Side [0-64]

Gilbarco only. Enter the number of one DCR on each pump as the
primary DCR.

Note: One controller operates the graphics for both sides of a
pump. Select only one side of each pump as primary.

Graphic Display

Select the display type supported — Monochrome, Color, ROM,
Monochrome + ROM, None.

Graphic Screen
Size

Select 5 inches or 10 inches.

Graphic Text
Lines

Select 2 Lines or Full Screen (multiple lines).

Receipt Header/Trailer

Use to define the messages printed on the header and trailer of the DCR receipt.

If these are the last changes you make before exiting Fuel Manager, use both of the
following commands:
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» Forecourt > Initialization > DCR

DCR Configuration

Site Configuration § DCR Position Aftributes SEEEe:TyeEELEI - DCR Display

Receipt Header Alignment
|WELCOME | |center|v|

| | [Rignt
| | [Rignt
| | |Rignt
| | |Rignt

WELCOME

THANK YOU Receipt Trailer Alignment
[THANK YOU | |center|v|

[HAVEANICE DAY | [center|v|
| =
| | |Rignt
| | [Riom

HAVE A NICE DAY

Field/Button Allowable Value/Function

Receipt The message that prints on the first five lines of the DCR receipt. Enter

Header the message on each line and select the alignment — Left, Right,
Center.

Receipt The message that prints on the last five lines of the DCR receipt. Enter

Trailer the message on each line and select the alignment — Left, Right,
Center.

DCR Display

Use to enter the DCR promotional message that appears on the DCR display while the
customer pumps fuel.

If these are the last changes you make before exiting Fuel Manager, use both of the
following commands:

» Forecourt > Initialization > Fuel

= Forecourt > Initialization > DCR
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DCR Configuration

Dispenser Card Readers

| DCR Display

DCR FPromo Message

THANK YOU FOR SHOPPING WITH US TODAY

Reporting
DCR Statistical Report

Reports fuel sales at dispenser card readers only.

DCR STATISTICAL RPT

#CUST VOLUME AMOUNT &%FP $%DCR S%FUEL

DCR #01

1 8.921 10.00 69.7 51.1 38.6
DCR #02

1 8.526 9.56 82.7 48.9 36.9
ALL DCRS

2 17.447 19.56 75.5

SAMPLE DCR
STATISTICAL
REPORT
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Report Details:
o #CUST: The number of customers at a DCR.
e VOLUME: The amount of fuel dispensed at a DCR.
e AMOUNT: The sale amount of fuel dispensed at a DCR.
o %FP: The total percent of DCR activity at a specific fueling point.
o %DCR: The percent of all dispenser card reader sales dispensed at a specific DCR.

e %FUEL: The percent of all fuel sales dispensed at a specific DCR.

Troubleshooting
CARD IN READER A customer left a card in a DCR.

(Schlumberger) Broadcast loading of all DCRs

CARDSCAN 0 LOADED (CARDSCANSs) has concluded. The ‘0’ means ‘all.’

DEBIT MODULE NOT Debit is not available at a DCR.

PRESENT
Attempted to do a ticket reprint or ticket recall
E1156 INVALID RECEIPT on a DCR/ fuel transaction and the POS found
INFO the ticket data invalid. Call servicer for
assistance.
E1212 NO DCR RECEIPT Attempted to print a DCR receipt inside and
AVAILABLE there are none available.
INVALID DCR Attempted to disable or download to a DCR and

E5002 entered an invalid DCR number. Enter the
NUMBER
correct value between 1 and 32.
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Loyalty Sales (EPS)

Overview

Loyalty programs come in all shapes and sizes. They can offer on-the-spot discounts or
future savings through incentives as coupons or points toward future purchases.

EPS loyalty sales allow the processing and redemption of loyalty transactions, both
inside at the POS and outside at the dispenser card readers (DCR). These loyalty
transactions are processed through the electronic payment system (EPS).

The EPS Loyalty Front End Processor (FEP) functionality include using the PCATS POS-

Loyalty Host Specification, Price-per-unit Discounting, Transactions-level Discounting,
and Item Level Discounting.

Automated Discounts
Automated Discounts are discounts that the system applies automatically during a
sale. Users must work with their loyalty partners to ensure that they are using the
loyalty solution provided as permitted (and subject to the limitations in
implementation) under and in accordance with the Verifone specifications made
available to the loyalty partners.
EPS loyalty sales include the following:

« Inside Loyalty Sales

e Outside Loyalty Sales

A PPG discount is a price per gallon discount that lowers the price at the pump before
the customer fuels.

A transaction level discount is a discount that lowers the amount for the entire
transaction.

Multiple loyalty programs can be configured.
A line item discount is a discount that applies to an individual line item for the sale.

Note: For information on combining discounts, see "Combining Discounts” topic
in this manual.
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Using Loyalty Sales

The following are the Loyalty Sales functions:

+ Inside Loyalty Sales

o Inside Price Per Gallon Loyalty Sale (Prepay)

+ Inside Ticket-Level Loyalty Sale (Postpay)

e Merchandise Only Inside Loyalty Sale

o Outside Loyalty Sales

o Outside Price Per Gallon Loyalty Sale

o Outside Ticket-Level Loyalty Sale

Loyalty sales allow the processing and redemption of loyalty transactions both
inside at the POS and outside at the dispenser card readers (DCR).

= Sites can enable both POP Discounts and loyalty, but a customer can
receive only one of these discounts per transaction.

= If the network denies the request, a message displays stating that the
request was denied. The transaction continues as usual.

= The POS updates the Loyalty Report totals after each transaction.

Inside Loyalty Sales

The customer or host may authorize a loyalty discount during an inside loyalty
sales transaction.

Depending on the host settings the customer can be given discounts as well as
be prompted to accept a discount.

Inside Price Per Gallon Loyalty Sale (Prepay)
The customer for this sale went inside the store, swiped their loyalty card, and
prepaid by tendered MOP. The dispenser preset at the discounted price per

gallon and dispensed prepaid value of fuel at the discounted price per gallon.

Note: The customer can authorize a discount during an inside loyalty sales
transaction if the loyalty host provides an optional discount prompt.
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Loyalty Sales (EPS)

1. Enter the fuel purchase and select the method of payment (MOP)

2. Slide or scan the loyalty card/payment card or manually enter <card
account number>

3. If prompted, select the fuel product.

4. Tender the transaction and complete the sale.
The receipt prints displaying the prepay amount and the fueling point.

Inside Ticket-Level Loyalty Sale (Postpay)

The customer pulled up to fueling position #1 outside with their vehicle and
pressed the pay inside button at the DCR. After completing fueling, the
customer went inside and swiped their loyalty card followed by a tender. Since
the loyalty card was not swiped prior to setting the price for fueling on the
dispenser, no PPG discount was given. However, the host did issue a transaction
level EPS loyalty discount for the sale.
Note: This transaction begins outside and completes inside. If the customer did
not swipe their loyalty